TOURISTS PERCEPTION OF ENVIRONMENTAL CHANGES CAUSED BY TOURISM

A.D. Saethorsdottir 

Lecturer at the Department of Geology and Geography

University of Iceland

Sudurgata 107 

Reykjavik

Iceland

e-mail: annadora@hi.is
Nature-tourists in fragile environments are often considered responsible for various environmental disturbances. In the northern hemisphere soil erosion on trails, disturbance of wildlife, damaged vegetation and damaged geological formations due to tourism are actual problems. 

This study was conducted to assess if tourists notice environmental deterioration due to tourism and if that reduces the quality of their experience. Tourist’s perceptions were studied in two popular nature destinations in Northern Iceland. The extent and pattern of tourism in those areas, as well as tourist’s needs and expectations, were studied through fourteen hundred questionnaires. Visitors were asked about their opinion of the natural environment and if they had experienced environmental deterioration due to tourism. The answers were analyzed according to tourists’ environmental awareness, and the travel pattern in the area.

The study indicates that tourists perceive environmental deterioration in different ways and that there exist cultural differences in tourists’ experiences. The results imply that it is important for those that manage nature tourists’ destinations to be aware of the perceptions and needs of different groups.

