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The Ecotourism Association of Australia (EAA) is the Australian ecotourism industry’s peak representative body. One of EAA’s largest and most significant projects is the Nature and Ecotourism Accreditation Program (NEAP), which is an industry-driven accreditation scheme enabling industry, protected area managers and consumers to identify ‘genuine’ ecotourism product. The product accreditation program is divided into three categories: Nature Tourism, Ecotourism and Advanced Ecotourism Accreditation.

The NEAP scheme, despite its widely acclaimed success, has several limitations. For example, operators are notified 60 days prior to on-site auditing, and as auditors must be allowed free entry, the audited operator is aware of precisely when the audit takes place. In short, there is no truly independent on-site audit of accredited ecotourism product or those operators seeking product accreditation.
This paper reports on a critical examination of accredited ecotourism product and compliance. The study was designed to obtain detailed information from complete participant observations of certified ecotourism product in Australia. This paper: (1) describes a methodology for conducting independent studies of ecotourism organisations and their compliance with accreditation schemes; and (2) reports on the extent to which accredited ecotourism product complies with accreditation guidelines in NEAP criteria.

