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Sustainability of tourism in national parks strongly depends on how tourists are informed about and guided through a park and how their desires are fulfilled. However, not all tourists visit a park for the same reasons, which makes it difficult for the management to meet their different needs without compromising ecological integrity. Two visitor groups that are often discussed are ‘individual travellers’ and ‘group travellers’. The Malaysian government entices affluent tourists to Malaysia, especially those coming in a group or book a package. Individual travellers and especially ‘backpackers’ are not regarded as a prime target group for tourist promotion. However, national parks are superproportionally visited by individual travellers. It is the aim of this paper to establish the needs of both groups and to develop recommendations for their co-ordination. For this the case study of Gunung Mulu National Park in Sarawak was chosen. Besides participatory observations 82 (semi-)standardised interviews with visitors were conducted. Results show that there are indeed differences between these two groups and that the needs of individual travellers are much less met than those of the group travellers. They also show that the formers’ potential for sustainable tourism is underrated.

